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Mt. Cheam and Jones Hill from the Cariboo Highway. 
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Howe Sound, with the snow-capped summit of Mt. Wrottesley in the distance. 

Woodfibre, site of a pulp plant of the British Columbia Pulp & Paper Company Ltd., 

and the Port Mellon pulp mill of the Vancouver Kraft Corporation Ltd., are both 
situated on Howe Sound. 
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British Columbia’s pulp and paper industry enjoyed its best year in history in 
1940, 


While complete statistics for the year are not yet available, authorities 


consider that the industry set a new record both in volume and value of production. 


The Bureau of Economics and Statistics, of B. Ces Department of Trade and 

} ) > SI 
Industry, estimates that the 1940 payroll amounted to approximately $4,900,000 
and the gross value of production to mere $22,500,000, The export of pulp and 


* ~ y . F fs “oO a Ooi 
paper increased over 50%, from $12,713,320 in 19389 to $19,178,616 in 1940. 


The Powell River Company Ltd., whose plant is the largest on the Pacific 
Coast and one of the three largest in Canada, manufactures newsprint, building 
paper and sulphite pulp for export. Pacifie Mills Ltd. produces newsprint, Kraft 
paper and various specialties, such as towels and napkins. The British Columbia 
Pulp and Paper Company Ltd. is a pulp producer, about half of whose output 


goes into the making of rayon and staple fibre, while the balance is sold for the 


manufacture of paper. 


’ rs . ey «CTT re . 
T’o these and other B.C. pulp and paper concerns, ‘TELEPHONE "TALK pays 
tribute in this issue, in which we have sought to combine views of industrial 


activities with glimpses of the scenic grandeur in which they are set. 
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: : —Photo courtesy of Pacific Mills Ltd. 
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Ocean Falls, mill and townsite of Pacific Mills Ltd. 


“—Photo by Leonard Frank 


Beauty in industry. A view from Powell River, mill and townsite of the 
Powell River Company Ltd. 


—Photo by Leonard Frank 


A Quatsino Sound sunset. This picture ETS taken near Port Alice, a mill site of the 
, British Columbia Pulp & Paper Company Ltd. 
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Loading rolls of newsprint for export. en Plant of Pacific Mills Ltd. 






All photos on this 7: — 
page were taken at .=": 
Ocean. Falls, mill 
Paper-making machinery. and townsite of Electrical Generators. 
Pacific Mills Ltd. 
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Beaters used in preparing pulp for paper 
machines. 


Rifflers used to purify sulphite pulp. 
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—Photo by Leonard Frank 


Plant and townsite 
Townsite with dam in foreground. SCENES of adits Powell A Powell River. residence. 
River Company Ltd. 
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_ General view of paper machines. Interior of power plant at Stillwater. 
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Paper machine. Power plant at Stillwater. ; 
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—Photo Courtesy of the acitahe Columbia Pulp & Paper Company Ltd. 


a 3 ~ Woodfibre, site of one of the pulp plants of the British Columbia 
‘ : Pulp & Paper Company Ltd. 





—Photo by. ‘Leonard Frank 


The Port Mellon pulp plant of the Vancouver Kraft Corporation Ltd. 








Chips on way to digester to be pulped. Operating floor of digester building where chips 
are cooked into pulp. 


All photos on this page ap- f 
pear through courtesy of the 


British Columbia Pulp & 
Paper Company Ltd. 





Interior of $1,000,000 bleach plant at Woodfibre. 
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“Newspapers in the rough.” This wood, gathered at the plant of the Powell River 
Company Ltd., will be converted to pulp and thence to newsprint. 


—Photo by Leonard Fran 


And here are rolls of newsprint at Powell River, ready for export. 











—Photo by W. J. Moore Photo Co. ; —Photo by Eeorard pranks 


Paper machine in the plant of the Westminster 
| Paper Company Ltd., New Westminster. 


A beauty spot near Powell River. 





—Photo by. Stride Studios, 


Plant of the Westminster Paper Company Ltd., 
New Westminster. 
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—Photo by Leonard Frank 


Vanccuver warehouse of the Sidney Roofing and 
Paper Company Ltd., producer of roofing pape 
and boxboard- 


Sunset on the B. C. coast, between Powell River 
and Ocean Falls 
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—Photo by Leonard Frank 


On the ‘‘sea trail’ to Woodfibre. 
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Next Vancouver Dial Cut-Over on 
Saturday, April 12 


LL downtown Vancouver will be 
served by the dial telephone system 
after midnight, Saturday, April 

12, when those telephones still being 
served by the manual offices of Seymour 
and Trinity will be transferred to the 
new dial office, Pacific. With the cutting 
of Pacific into service at that time, Sey- 
mour and Trinity will cease operations, 
being replaced by the dial offices of Pa- 
cific and Marine. 


There have already been two conver- 
sions of Seymour and Trinity telephones 
to Marine, which has been in operation 
since December 2, 1939. The small num- 
ber originally scheduled to be converted 
to Marine on April 12 will, by special 
arrangement with subscribers, be cut 
before that date, leaving the balance 
for Pacific only. 

An important part of the preparatory 
programme is the instruction of sub- 
scribers. For the last two conversions, 
the testing of sets and the instructing 
of subscribers was done by the same indi- 
viduals, plant men. Owing to the magni- 
tude of the coming conversion it is con- 
sidered advisable to have the testing 
done as one item, with the instructing to 
be handled by a separate staff, consis- 
ing mainly of operators loaned by the 
traffic department. Training of instruc- 
tors will commence on March 6. The in- 
struction of subscribers will cover the 


period from March 10 to April 8. 


The job of converting the subscribers’ 
telephones involved in the cut-over, 
Which includes installing dials and re- 
placing sets where necessary, has al- 
ready been completed by installers, aug- 
mented by shop and maintenance men. 


Maintenance, installation and shop 
men are now testing instruments for dial 


speed, bell tapping and ringing, and 
are placing the new telephone number 
cards on the dials, 

The task of converting pay-stations 
began on February 4, although the 
modification of circuits for these was 
actually done last fall. About 600 sta- 
tions are involved in the change, many 
replacements being necessary. External 
changes include the use of a larger, 
easier-to-read dial and the moving of 
the holder, bearing the dial instructions, 
to the top of the instrument. Until the 
time of the cut-over, an envelope carry- 
ing manual instructions will mask the 
dial card and the dial will also be cov- 
ered as a guard against premature 
usage. Users of pay-stations will also 
be aided by dial instructions on a card 
to be prominently displayed nearby. 

The cut-over also embraces the con- 
version of 176 P.B.X.’s and P.A.B.X.’s. 
Replacement or modification of all these 
boards must be done prior to the cut- 
over. Twenty-three, working into the 
Marine office, will have been completely 
converted to dial by March 15. Eight 
of these, of which the David Spencer 
store board is the largest, have already 
been cut to dial. The P.B.X.-P.A.B.X. 
programme, of course, necessitates the 
special training of both operators and 
staffs of firms involved. 

66g 


Lord Mayor Acknowledges Seymour 
Gift 
Mempers of the Seymour Opcrators 
Service Club received a cablegram from 
the Lord Mayor of London, which read: 
“Gratefully acknowledge contribution 
of Seymour Operators Service Club to 
my Air Raid Distress Fund.—Lord 
Mayor, London.” 
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Seymours Last “Number, Please” 
Will Be Uttered April 12 


“The old order changeth, 
yielding place to new.” 


KYMOUR, Van- 
couver’s. oldest 


telephone office, at 
555 Seymour street, 
will pass out of exist- 
ence at midnight, Sat- 
urday, April 12, when 
the balance of its tele- 
phones, with those of 
Trinity, will be trans- 
ferred to the new dial 
office, Pacific. 

The steadily increas- 
ing hum and flow of tele- 
phone traffic through 
the Seymour switch- 
board, since the early 
years of the present 
century, have echoed 
the growth of Van- 
couver. For when the 





Trying out one of the new dial telephones, above, are three chief 

operators—past and present—of Seymour. Left to right are: 

Miss I]. L. Montgomery, now special data supervisor of the traffie 

engineering department; Miss Mary Dickson, welfare supervisor ; 

and Miss Juanita Booth, present Seymour chief. In addition to 

being a former chief, Miss Dickson was a member of Seymour's 
first operating staff in 1907, 


Seymour office was opened in June,  building—serving about 4,000 tele- 
1907, it was the city’s only telephone phones. Compare this picture with Van- 
office—in fact, the city’s only telephone couver’s present telephone total (for 





Cordova street, looking west from Carrall street, Vancouver. in 1886. At the right is Tilley’s 
bookstore, which housed the city’s first telephone switchboard, 


the flat rate area) of more than 80,000. 
Seymour continued to be Vancouver's 
only telephone office until 1911, when 
the Fairmont office was opened. 

Since its inception, Seymour has had 
five chief operators, Miss Minnie Cun- 
ningham, Miss Mary Dickson, Miss 
Clara Batterham, Miss H. L. Mont- 
gomery and Miss Juanita V. Booth. 
Three of these ladies are still in the 
Miss Dickson is 
the welfare supervisor, Miss Mont- 
gomery is special data supervisor of 


company’s service. 


the traffic engineering department, and 
Miss Booth is 
the present Sey- 
mour chief. 
Miss Dickson 
and Miss Annie 
Gilman, who is 
a member of 
the present in- 
formation staff, 
served on the 
original Sey- 
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wise con es 
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mour operating 
staff. 
Vancouver’s 
first telephone 
office the 
book store of 
Seth Tilley, on 
Cordova street, 
west of Carrall, 
where the first 
switchboard was 
installed in 
1885. The book- 
store was de- 
stroyed by the 
fire that razed 
the infant city 
in 1886, but was 
rebuilt the same 
year and con- 
tinued to be the 
city’s telephone 
office until 1890, 
when after a 
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brief stay in temporary quarters, the 
Telephone Company moved into the 
Empire Building, on the northwest cor- 
ner of Seymour and Hastings street. 
The company moved from the Empire 
Building upon the completion of Sey- 
mour in 1907. 

The death of the Seymour switch- 
board will not mean the passing of 
Seymour as a telephone building. — It 
will continue to house the Long Dis- 
tance office and _ toll 
partment, and other departments will 


maintenance de- 


probably be moved there in the future. 
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The Empire Building, northwest corner of Seymour and Hastings streets, 
which was Vancouver's telephone exchange from 1890 until 1907, when 
the Seymour office was opened. 
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A modern view of a section of the big Seymour switchboard, Standing at the right is 
Miss Juanita V. Booth, chief operator. 


Telephone Employees Donate 
Ambulance 

As a group contribution to Canada’s 
war effort, employees of the British 
Columbia Telephone Company have 
donated an ambulance to the Red Cross, 
for service in Great Britain. The sum 
of $1,750, the cost of the ambulance, 
was collected by a canvass of employees 
throughout the system. 

Special mention of the donation was 
made by radio in a B.B.C. report from 
London on February 8. 

In acknowledging receipt of the gift, 
K. S. Loucks, executive secretary of the 
Vancouver branch, Canadian Red Cross 
Society, said: 

“Conditions continue to 
leave us with a feeling of awe and ad- 
miration for those people who, through 
no fault of their own, are facing an 
almost untenable situation with 
age and resolution. The manner in which 
they are accepting the many burdens 
thrust upon them calls for the best effort 
within our power, and that this effort is 
being put forward is amply evidenced 
by the ready response on the part of 


all. 


overseas 


cour- 


“May we request that you express 
our very sincere thanks and gratitude 
to all the employees of the B. C. Tele- 
phone Company for the privilege of 
transmitting this splendid gift to our 
national headquarters.” 

The committee in charge of collect- 
ing the money was headed by Miss H. L. 
Montgomery, special data supervisor of 
the traffic engineering department. Com- 
prising the committee were the follow- 
ing’: 

Greater Vancouver and New West- 
minster—The Misses L. Stephenson, A. 
Ramsay, EK. MaeClintock, B. Jackson, 
Mrs. M. Allwork, Mrs. J. Peard, T. 
Brett, J. Hilher, T. Sherwood, F. Hall, 
A.D. Baker, R. MacPherson, R. Smyth, 
R. A. Nosworthy, P. Sutherland, C. W. 
Mellish, G. Morrow, R. H. Milner, E. 
MacDonald, L. King, S$. Dickson, 1. 
Snead and H. W. Foulkes. 

Victoria and district—Miss I. R. 
Walker, C. C. Simpson and R. Williams. 

Nanaimo and district—L. A. Griggs. 

Nelson and district—Miss H. M. 
Sloan, C. E. G. Fisher and R. Paterson. 

Kamloops and district — Miss VY. 
Simmons and E. J. Davis. 











Ed Singer Succumbs to Lingering 
Illness 
Epwarp WitiiaM SinGrEr, “Big Ed” of 
the Vancouver installation department, 
who an employee of the British 
Telephone Company for 27 


was 
Columbia 
years, is dead. He passed away on 
December 5, following a lengthy illness. 

Kd Singer was born in Montreal, 
Quebec, April 18, 1887. He left 
Montreal in 1910 and moved westward. 
In Winnipeg he worked for three 
months for the Manitoba Government 
Telephones and then continued on to 
the coast, settling in Vancouver. He 
joined the British Columbia Telephone 
on October 16, 1910, as an installer, 
and, with the exception of a short 
maintenance “trouble- 
continued in that work 
until illness forced his retirement early 
in 19388. 

On December 27, 
1927, he had the 


honor of in- 


period as a 
shooter,” he 

















stalling the 
British Colum- 
bia Telephone 
Company’s hun- 
dred thousandth 
telephone, which 
was put in the 
Granville Mar- 
ket, 819 Gran- 
ville street. 

Kd Singer 
was popular 
alike with the 
men with whom 
he worked and 
with the public 
with whom he 
came in daily 
contact. 

Surviving are 
his wife and one 
son, Edward: a 
sister in Hamil- 


The late Ed Singer in- 
stalling the company’s 
100 000th telephone. 
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ton, Ontario: and a brother in Mont- 
real. 

The funeral was held on December 
9. The pallbearers, six friends who had 
worked with him in the Telephone Com- 
pany, were: Charles McAndrew, Oliver 
MeCutcheon, James Cruickshank, John 
Gibson, Chris. Gunnlaugson and 
Stephen Didier. 


SS oS 
Miss Zillah Kincaid Dies 
Miss Zillah Marie Kineaid, of the 


revenue accounting department, Van- 
couver, who had been ill at Tranquille 
for the past two years, died there on 
December 3. 

Prior to her illness Miss Kineaid had 
been employed by the British Columbia 
Telephone Company for 14 years. She 
was a native daughter of New West- 
minster. Surviving are her mother, Mrs. 
Marie Kincaid: one brother, 
Frank Edward: and one sis- 
ter. Jean. 

Funeral services were con- 
ducted on December 6 in the 
Mount Pleasant Undertak- 
ing Company chapel. Inter- 
ment was in Ocean View 
Burial Park. Among the ex- 
pressions of sympathy was 
a floral tribute from asso- 
ciates in the company. Blair 
G. Jardine and T. M. Sher- 
wood 
cluded in 
pallbearers. 


were 1n- 


the 
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Longest Circuit 
BELIEVED to 
be the longest 
direct talking 
circuit via land 
wires in the Bri- 
tish Empire, a 
Vancouver- 
Toronto circuit 
Was opened in 
September. 
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Victory for Trinity in Final Year 





mour: 1936, Fair- 
mont; 1937 and 
1938, Bayview; 
1939, Fairmont: 
and 1940, Trinity. 
at a HH 
West Winner for 
Eighth Time 
Durixnc the past 
four years, victory 
in the annual traffic 
service competition 
for smaller offices 
has alternated be- 
tween North Shore 
RINITY’S sunset is a blaze of © offices. North won in 1937, West in 
> Praities This Vancouver telephone 1938, North again in 1939, and now 
office, which, like Seymour, will 





A section of the Trinity operating room. 


cease operations on April 12, when the 
remainder of its telephones will be 
transferred to Pacific, concluded its 
last year triumphantly, by winning the 
company’s service competition for 
larger offices, 

It was the first win for Trinity (for- 
merly Douglas) in the history of the 
competition, which has been held an- 
nually for 17 years. 

TeLeruone Tank salutes Miss Mar- 
garet Moncrieff, the chief operator, 
and her staff for their well-deserved 
victory. 

Trinity won the honors with a ser- 
vice percentage mark of 92.4, and, oddly 
enough, Seymour, the other office soon 
to go, finished second with 91.3. Bay- 
view and Fairmont were in a third-place 
tie with 87.6. 

A cash prize of $50 goes to Trinity 
for the victory. 

Winners of the contest for the past 
17 years: 1924, Highland; 1925, Vic- 
toria; 1926, Fairmont: 1927, High- 
land; 1928, Fairmont ; 1929, Highland: 
1930, Fairmont ; 1931, Highland ; 1932, 





She piloted Trinity to victory. Miss Margaret 


1933 and 1934, Bayview : 1935, Sey- Moncrieff, chief operator. 





West is victor again 
for 1940. It 
West’s eighth vic- 
tory in 15 years. 

West won the 
1940 contest with a 
service percentage 
mark of 96.2. Ker- 
isdale was second, 
with 95.38, and Dex- 
ter third, with 94.9. 

A cash prize of 
$10 goes to the 
West staff, of which 
Miss Mary Carmi- 
chael is chief opera- 
tor. 

Winners of this 
contest for the past 17 years: 1924, 
North: 1925, New Westminster: 1926, 
West: 1927 and 1928, New Westmins- 
ter; 1929, Marpole: 1930 and 1931, 
West: 1932, Glenburn; 1933, West: 
1934, West and Marpole: 1935, West: 
1936, Marpole: 1987, North: 1938, 
West: 1939, North: 1940, West. 
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Lord Mayor’s Fund to Benefit from 
Annual Dance 

Wirn profits from the affair to be sent 
to the Lord Mayor’s Fund for air raid 
relief, the annual spring dance of the 
British Columbia Telephone Company, 
Vancouver, will be held at the Commo- 
dore Cabaret on Friday, March Q1. 
Dancing will be from 9:30 to 2, with 
the usual supper intermission, and Ole 
Olsen’s orchestra will provide the music. 
Tickets are $2.50 per couple. 

Miss Lillias Brown, of Long Distance, 
is convener, and Harold Clarke, commer- 
cial engineering department, secretary. 

The balance of the committee con- 
sists of the following: Miss Frances 
Shaw, Seymour: Miss Mary McCona- 
chie, Trinity; Miss Jessie Richardson, 
Bayview; Miss Kay Stephen, Fairmont : 
Miss Bernice Milton, Highland: Miss 
Nita Scott, Alma; Miss Ethel Berry, 


The West Vaneouver operating room. 
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At the left is Miss Mary 


Carmichael, chief operator. 


Kerrisdale; Miss Jessie ‘Town, Lan- 
gara: Miss Gay Campbell, Fraser: Miss 
Audrey Pease, Dexter: Miss Ida Billing- 
ham, Glenburn: Miss Marion Quigley, 
Kelly, 
traffic engineers: Robert Gillespie, gen- 
eral traffic; Earl Wintemute, plant. 

=> rene 

“Thumbs Up!” 
“THuumps up!” is the spirit of a letter 
received by Edwin Boxer, of the Marine 
installation staff, from his cousin, Cyril 
R. O. Smith, of Manchester, who tells 
of how he and his family re keeping 
“happy and bright” despite the war. 


revenue accounting; George P. 


“Now, please do not worry about us 
all here,” he says. “We are all enjoying 
confidence that we shall pull through 
against Germany and Italy, who are 
doing their utmost to choke the life and 
.. No, they 
will never do it, no matter how hard they 
hit us. We are a solid rock upon which 
all their thrusts by land, sea and air will 
be surely and utterly smashed.” 


soul out of these fair isles . 


a 
Stork Call 


A paveuTrer, Donna May, was born to 
Mr. and Mrs. Don ‘Tyson, Victoria, on 
December 3. 
of the Victoria commercial staff. 


The father is a member 
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Golf Club, Vancouver 


STUART DICKSON is the 

president of the B. C. Tele- 

phone Golf Club for 1941. 

Other officers, elected at the annual meet- 
ing on January 30, are as follows: 

James Hamilton, honorary presi- 
dent; G. B. Rickards, J. FE. Carlile and 
R. J. Munro, honorary vice-presidents ; 
H. H. Brown, vice-president; K. Mac- 
Kay, club captain; T. D. Owen-Turner, 
seerctary-treasurer; K. Cavalsky, past 
president, member of executive com- 
mittee. 

Comprising the match and handicap 
committee are: K. MacKay, chairman; 
H. H. Brown, N. MacDonald, A. H. 
Bowley and T. Halford. 

It was decided that the finals for the 
Rickards and Hamilton trophies will 
this year be 36-hole matches. 

The 1940 season was brought to a 
successful close with the sixth annual 
banquet, held at the Quilchena Golf 
Club, Friday, November 29, with Presi- 
dent King Cavalsky officiating. Prizes 
were presented by J. E. Carlile. High- 
lights of the entertainment program 
were a chalk talk and humorous verse 
contributed by Tommy Sherwood; a 
truth and consequences contest, with 
Win Pipes and Karl Haspel in charge; 
and a putting compctition, conducted 
by Harry Brown and won by Stuart 
Dickson. The toast to the King was 
proposed by King Cavalsky. Bruce An- 
derson favored with piano selections. 

Ken MacKay and Bert Carruthers 
were winners of the club’s turkey shoot, 
held on the Fraser links on Decem- 
ber 8. 

Club champion for the year and win- 
ner of the Hamilton trophy was W. G. 
(Bill) Lindsay, with Ken MacKay as 


In Our Sports World 





runner-up. Win Pipes, Charles Clark 
and Bob Gillespie were first, second and 
third flight winners. 

Winner of the Rickards trophy in a 
handicap tournament was J. Madden. 
N. Holman was runner-up and E. Mc- 
Millan and N. MacDonald were semi- 
finalists. 

Winner of the Carlile trophy, play 
for which was also a handicap contest, 
was T. D. Owen-Turner. Les Hay was 
runner-up and semi-finalists were Bert 
Carruthers and George Tyre. 


aft % * 


Bowling Club, Vancouver 
Stenars, with 35 wins and 16 losses, are 
still out in front in the B. C. Telephone 
Mixed Bowling League, according to 
standings of January 14. In second 
place are Numbers, with 32 victories as 
against 19 defeats, while Flashes and 
Phones are tied for third place, each 
with a 80-21 record. 

In the individual averages, for 10 
games or over, Eddie Rudston and A. 
Moore are tied with a mark of 214. 
Leading the ladies is Miss Ann Thom- 
son, whose current average is 174. 

Following are the individual aver- 
ages as of January 14: 






MEN 
PLAYER AvE. PLaver AVE. 
Rudston oo. AC Ns: 5 er 182 
MOTE oc eeceerneerennen 2140 Purdy once 176 
Holman ww. 203) Sowerby Wee 178 
Deshaw once ZOL BY €TS on eeeecnceenee 177 
Perkins 200) Hemera 1i7 
Anderson on 199 Sims oe 177 
Brown Crossan once 175 
Bowley Harkness |... 176 
Tyre: su MacDonald ............. 176 
Mitchell Cumming ................ 176 
Kasmer Halford wo. 172 


MeMillan 





MEN—(Continued ) 






PLAYER AVE. PLAYER AVE. 
TOMOP ccs 168) Price ee 154 
Haspel ..... 168 Henderson . 

Halford ... 168 Downie ......... 

Hillier wo 166 Heenan ...... 














Preston... 166 Turley eee 
Loutet. ......... 166 Pettigrew 
Laughland.............. 164 | Nichols 
Hunter ......... 164 Owen... 
Gibb ........... 163 Scott ...... 
Adkins ...... 161 Old 
Bailey __..... 161 ~=Patterson 
Borrie ........ 161 Cole ww. 
Boxer ......... ~ 160 Nock ..... 
MelIndoe oc 159 ~=—s Coffin 
1s 015 ce) | 158 Sime. .......... 
Henderson .............. 157 = Miller 
McAllister _.............. 156 Miller 
a. 0) 185 Hind aw 
LADIES 

Payer Ave. PLaver AVE. 
Thomson 174 = =MeKenzice _............... 140 
Robinson. ............... 170 | Stopforth 
Evans ........... 166 Senay ........... 
McLean 166 Rutledge 
Johnston 165 McKenzie 
| 5 1): 164 Dempster 
McCullough .......... 162 Hanson on eeesene 
Boot wicsssssesnnenene Hodgson 
Sleigh. ........ nae Matheson 
Hickey ......... Howard ........... 
Whiteley Phillips ........ 
Hally wu... Park cc. 
Mawe rr wuvcccecssssnen COOKE vcs 
Drummond ........... 1538 | Hamilton 
Cooper ...... . 158 Brucee ............ 
1 <0) |) | 151 = Spall ........... 
Ramsden Qc 1447) MeKerlich .uuu... 116 
Taewelld oocccccssssssseue V47 Cates ccc 116 
DROSS) siecessssicisscvctssnstus 144 Martin oo. 109 
Clarke ...... wee 143 Grant woe 101 
Heather oc 142) Lawrence ou. 100 
A, 20 142 

———_—$-+-@—__—- 


Electrical Employees Elect 


Orricers for 1941 of the four district 
groups of the B. C. Telephone Company 
Electrical Employees Organization, as 
chosen in the annual elections, are an- 
nounced by R. H. Milner, general sec- 
retary, as follows: 


Vancouver—E. C. Wintemute, presi- 
dent ; B. McLennan, vice-president; E. 
MacDonald, secretary-treasurer; G. 
Little, W. Skilling and R. Sims, execu- 
tive; L. King, L. Leiper and E. Mac- 
Donald, directorate representatives. 

Victoria—J. Egan, president; H. G. 
Bourne, vice-president; W. H. Stur- 
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rock, secretary-treasurer; W. A. Smith, 
R. J. Chisholm and P. C. Nevard, execu- 
tive; R. F. Williams and J. A. Potts, 
directorate representatives, 

Nanaimo—J. Redford, president; P. 
Carlson, vice-president ; A. Rowbottom, 
secrctary-treasurer; J. Rowan and A. 
McCormick, executive; T. Reilly, direc- 
torate representative. 

Nelson—R. B. Smith, president; G. 
R. Drew, vice-president; R. Paterson, 
secretary-treasurer; G. Cassells, W. 
Woodall and A. Hardy, executive; and 
R. B. Smith, directorate representative. 


——-—_>---o__—_—__ 


Telephone Pioneers Total 109 


Tue British Columbia Chapter, No. 53, 
Telephone Pioneers of America, now has 
a total membership of 109, Miss Bessie 
Jackson, the secretary, announces. New 
members are Miss Annie E. Gilman, 
William Anthony, Luzerne M. Wals- 
worth and Miss Margaret E. Paterson. 
James H. Hillier and John H. Ruther- 
ford have transferred from the Alberta 
chapter to the B. C. chapter. 


—_—_—_¢---¢@—_____ 


A Visit from Lieut. Rees-Thomas 
A visir from a trim, bronzed young 
naval officer delighted a host of people 
in the Telephone Company’s head- 
quarters building, Vancouver, recently. 
The visitor was Lieut. Glyn Rees- 
Thomas, formerly of the head office 
staff, and now of the Royal Canadian 
Navy, home on a short leave. Trevr- 
PHONE Tak joins with his many friends 
in a “welcome home” and “good luck” 
to Glyn. 


—_———_~4+-¢—___ 


McNeish on School Board 


Perer McNeisu, former installation 
inspector, now retired, was clected a 
Vancouver school trustee at the last 
municipal elections. 

Friends in the company unite in con- 
gratulating “Pete” on his victory. 


Victor C. Williams Retires 
Victor C. 
the British Columbia ‘Telephone Com- 
pany’s building and janitors depart- 
ment for over 20 years, retired on pen- 
sion on November 30. 


Wittiams, an employee of 


“Vie,” as he was popularly known, 
started with the company as a janitor 
and night watchman in the Georgia 
building on March 14, 1920. He con- 
tinued on the head- 
quarters building jani- 
tor staff until October 1, 
1936, when he 
ferred to Fairmont. 


trans- 


On the occasion of his 
departure, he and _ his 
wife were guests of honor 
at a tea at Fairmont, 
attended by a large num- 
ber of friends represent- 
ing various departments of the com- 
pany. Miss I. Jefferson, chief oper- 
ator, presented Mrs. Williams with a 
bouquet of carnations and Mr. Williams 
with a pen and pencil set, an autograph 
album and a_ well-filled purse. The 
gifts were from Fairmont operators, 
the school staff, and the cafeteria and 
building and janitors departments. 


Ve. Williams 





Fifteen Years Ago 





(From TELErHONE TaLK, January, 1926) 


Vancouver installers, working under 
Foreman G. G. Clarke, did the biggest 
three months’ installation work in the 
history of the company, from Septem- 
ber 14 to December 12, when they in- 
stalled 4,009 telephones, moved 2,216 
telephones, took out 2,293 telephones, 
installed two 80-line and three 30-line 
private branch exchanges, and also put 
in two inter-communicating systems. 


One and a quarter million pounds of 
telephone cable was on order for 1926 
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delivery to the company. ‘This cable, 
which would fill 30 railway cars, was 
for plant additions required as_ the 
result of development going on within 
the territory served by the company. 

A troupe of Vancouver entertainers 
known as the “Ful-o’-Funs” included: 
Miss Phyllis Heath, revenue accounting : 
Tommy Sherwood, revenue accounting ; 
and Edward Snead, comptroller’s office. 

* ae # 

Miss Dorothy Howard, of the traffic 
department, Vancouver, had returned 
from a trip to Australia and New 
Zealand. 

* % Ea 

Miss D. Demmery, toll supervisor, 

left on an extended visit to the south. 
*# co 

Foreman Fred Meloche and his Van- 
couver “heavy gang” pulled in over 
two miles of underground cable, weigh- 
ing 54 tons, in five and a half days. 

“oe 
(From TELErHONE TatK, February, 1926) 
Pians for remodelling the Seymour 
building involved the enlarging of the 
Douglas operating room to the size 
of the Seymour office. 


* *% # 


o installed in the 


Equipment was being 


new Kerrisdale exchange, 
% % * 


A long-distance telephone line was 
installed between Egypt and Palestine. 
%* *  # 

The British 
Company had 
February 1. 


Columbia Telephone 
88,371 telephones on 


—_—— +e — — 


Wrong Number! 


Victoria subseriber who had 


dialed the wrong number and was con- 
nected with a supervisor: 

“T have just had the mental home 
and now I get you—it is goin 


(9° 


bad to worse !”’ 


SaAIp a 


@ from 
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Miss McMaster in ‘Hall of Fame”’ 
For distinguished war work, Miss Gwen 
McMaster, former Kerrisdale operator 
now in the Old Country, received a trib- 
ute in the “Hall of Fame” series pub- 
lished by The 
Vancouver 
Sun. Said the 
Sun: 

“We 
inate to our 
Hallof Fame, 
Miss Gwen 
MeMaster 


for 


nom- 


putting 


her own ca- 
ambi- 
tions in the 
back ground 
could 


full- 


time job of 


reer 


sO she 





do a 
Miss Gwen MeMaster 

aiding her 
country. Miss McMaster, who is the 
daughter of Mrs. J. McMaster of this 
city, went to England about two years 
ago to continue her voice study. With 
the outbreak of war she joined up with 
the A.T.S. and is now operating a 
switchboard in a military camp, teach- 
ing swimming and in her spare moments, 
entertaining 


soldiers in convalescent 


homes with her singing.” 





man at the 


Do you recognize that R.C. AL FP. 
right? It’s Cyril Smith, formerly of the revenue 
accounting department, Vancouver, 


Operator’s Brother Wins D.F.C. 


Pinot Orricer G. A. L. Exvuiorr, of the 
Royal Air Force, a brother of Miss 
Nancy Elhott, of the Victoria Long 
Distance staff, has been awarded the 
Distinguished Flying Cross, according 
to an announce- 
ment from Lon- 
don. 

His father, 
Arthur B. Elh- 
ott, of Ganges, 
Salt Spring Is- 
land, inter- 
viewed over the 
telephone by a 


Victoria  news- 





paper, said: 
“The house 
jumped up— in 
the air when the 
news was verified. I wasn’t expecting 
to hear anything like that. But, of 
course, I wasn’t really surprised. We've 
been expecting big things of him. You 
know how parents are with only sons.” 


Pilot Officer G. A, D. 
Elliott, D.F.C. 


Greetings from Lieut. Fraser 


Krom an east coast Canadian port came 
Christmas greetings from Lieut. Hugh 
W. Fraser of the Royal Canadian 
Navy, formerly of the Fairmont main- 
tenance © staff. 
Hugh asked 
TELEPHONE 
Tatk to relay 
his best wishes to 
all friends in the 
Telephone Com- 
pany. 
Jackson Enlists 
ANDREW «J. 
(Anpy) Jack- 
sox, Vancouver 





“heavy gang”’ 


Ross Heidman, of the 


staff of the superin- 
tendent of maintenance, 
now in the Air Force. 
Photo by S. R. Colleutt., 


foreman, has en- 
listed for over- 


seas service. 
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Miss Genevieve Arnold (left), Information 
operator, and Miss Margaret Stone, Highland 
operator, at) Yellow Point, Vancouver Island. 


Seymour Traffic 
FY HE Misses Grant, Ketchum, Dor- 
| othy Ryan and Dora Virgo have 
resigned to be married. The staff 
presented Miss Grant and Miss Ryan 
with flatware; Miss Ketchum, with 
blankets: and Miss Virgo, with a silver 
tea service. Showers were held at the 
Georgia Club for Miss Virgo and Miss 
Ryan. 

Miss Brenda Saunders, who resigned 
to take a trip to Australia, was hon- 
ored with a personal shower, held at the 
home of Miss Jane Lennie. The Misses 
Mary Huntingford, Mima King, Jessie 
Young, Jean Griffiths and Mrs. Betty 
Bibbs were hostesses. The gift from the 
staff was a gold watch. 


The following operators have been 
transferred to other offices: Miss E. 
Bates, to Alma; Miss G. Thair, Miss 
J. Young and Miss V. McLennan, to 
Fairmont: Miss C. Power, Miss J. Ward 
and Miss M. Stewart, to Bayview; Miss 
G. Eecleston, to Fraser; Mrs. W. Hogg 
and Miss J. Stopforth, to Highland ; 
the Misses M. Madill, B. Stacey, W. 
Price, P. Auton and B. Madill, to Long 
Distance: Miss U. Spracklin, to North: 
and Miss J. McMaster, to Dexter. 
At the Greater Vancouver Chrysan- 
themum Show, Miss Gladys Rourk won 
a first and a fourth prize. 


Trinity Traffic 


A MISCELLANEOUS shower was held at 
the Georgia Club for Miss Beth Me- 
Allister, who resigned to be married. 
The guest of honor was presented with 
a silver tea service from the staff. 

Miss Janet Blair and Miss Grace 
Ryan have been transferred to Informa- 
tion, 

Miss Isabel Fletcher and Miss Kath- 
leen LeHuray have been transferred to 
Long Distance. 

Highland Traffic 
Mrs. Bayne (nee Clarice Barker) was 





Meet Carol Irene Leiper, daughter of Lawrence 
Leiper, of the Vancouver installation staff. She 
was three months old when this was taken. 


O88 ed eT 


. 
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the recipient of 
many useful and 
beautiful gifts at 
a shower given in 
her honor at the 
home of Miss 
Rena Dorn. 
Miss Rita Mac- 
Afee was the 
hostess at a mis- 
cellaneous shower 
held in honor of 
Miss Elinor 
Perry, whose 
marriage took 
place recently. A 
mantel clock, the 


Mrs. D. Seimon, for- gift from the 
merly Miss Myrtle staff, was pre- 
Stone of the revenue . 

accounting department, Seu ted by Miss 
Vancouver, at San Juan A. Elsted. chief 
de Capistrano — with 


pigeons, not swallows.  OP* ator. 


Mrs. Ramsay, 
formerly Miss Ethel Rose, Highland 
operator, was a recent visitor to the 
office, with her small son, Jimmie. 

# &  & 

Fairmont Traffic 
Miss ANNIE SwWARBRICK 
resigned to be married. 
She was guest of honor at 
a shower held at the 
Georgia Club, where she 
was presented with a sil- 
ver tea service by Miss I. 
Jefferson, chief operator. 

A son was born to Mr. 
and Mrs. Noble, of Prince 
Rupert. The mother was 
formerly Miss Evelyn 
Hodgson, of the Fairmont 
staff. 

For Christmas cheer, 
the staff sent cheques to 
several needy persons and 
also to the Loyal Prot- 
estant Home for Children. 


C. C. Owen each sent a box 
of chocolates along with Cultus 





Miss Margaret Stone (left) 
V.C. Williams and Rev. and Miss Audrey Todd, of 


the revenue accounting de- 
partment, Vancouver, at 


Christmas grect- 
tings to the staff. 
A plant was re- 
ceived from. the 
“airmont EF lorist. 

Christmas 
greetings were 
received from 
many former 
Fairmont em- 
ployees, includ- 
ing the follow- 
ing: Miss Irene 
Lambert, Mrs. S. 
Sampson, Mrs, 
S. Robertson, 
Mrs. G. Bardell, 


Mrs. A. Foreman, 





The little lady with the 
big catch is Miss Olive 
Walters, of the rev- 
enue accounting depart- 


Mrs. R. Mathe- ment, Vancouver. 


son, Mrs. G. 
Oliver, Mrs. A. Calston, Mrs. J. Dando, 
Mrs. Alice Danielson, Mrs. Beatrice 
Fowler, Mrs. Katie Lay, and Hugh 
Fraser, the latter now with the Royal 
Canadian Navy. 

Miss Mildred Oliver. desk clerk, re- 
signed to be married. She 
became the bride of John 
Dando, November 15, at 
St. George’s Anglican 
Chureh. A shower was 
given in her honor at the 
Georgia Club. Miss I. 
Jefferson presented her 
with a silver tea service on 
behalf of the staff. 

A shower was held at 
the Georgia Club in honor 
of Miss Dorothy Warner, 
who recently resigned to 
become the bride of Arthur 
Foreman. 

Miss Olive Roberts, who 
recently resigned to be 
married, was presented 
with a tri-lite lamp. 

Miss Eileen Whelan, 
former Fairmont evening 
chief operator, passed 
Lake. away recently after a 
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lingering illness. The sympathy of the 
Fairmont staff is extended to her family. 


ot * ot 


Bayview Traffic 
Miss MarGuerrtre Puinperr was mar- 
ried in August. The staff presented 
her with a silver tea service. 
The sympathy of the staff is extended 
to Miss Kathleen McDonald, whose 
father passed away recently. 


Kerrisdale Traffic 


Miss Maver Ginnerr and Miss Mar- 
jorie Heron resigned to be married in 
November. The staff presented Miss 
Gilbert with a tea set in Crown Derby 
Mikado pattern, while Miss Heron re- 
ceived a silver tea service. 
Cd So 
New Westminster Traffic 

A SUBSTANTIAL sum was given by the 
operators to the annual Christmas 
Cheer fund and various persons and 
organizations were assisted. 

Miss Velma Smyth, who resigned re- 
cently to take up a business course, was 
presented with a pen and pencil set by 
the staff. 

Numerous gifts of flowering plants 
and chocolates were received by the 
staff from = subseribers at Christmas 
time. 


Baby Parade 
We welcome three new arrivals into the 
Vancouver telephone family. 

The stork called at the Vancouver 
General Hospital on October 12, leav- 
ing a daughter, Heather Anne, for Mr. 
and Mrs. Ralph S$. Humble. The father 
is a member of the Marine-Pacifie instal- 
lation staff. 

A daughter, Gillian Mary, was born 
to Mr. and Mrs. Rodney Strina at the 
Vancouver General Hospital on Decem- 
ber 5. The father is a member of the 








A trio of Vancouver plant men at Sproat Lake. 
Left to right: Stuart Jeffs, Jack Borrie and 
Earl Clements. 


head office staff, and the mother will be 
remembered as Miss Elsie McKenzie, of 
the staff of the superintendent of main- 
tenance. 

Patricia Anne Foulkes arrived at the 
Vancouver General Hospital on Decem- 
ber 10. The father, Hugh W. Foulkes, 
is foree supervisor of the traffic depart- 
ment, and the mother was formerly Miss 
Grayce Lee, a Trinity operator. A 
grandfather is W. H. (Bill) Foulkes, 


toll wire chief. 


Thirty-three Complete Special Course 
Or 35 members of the Marine-Pacific 
installation staff who enrolled for a 
special six months’ training course con- 
ducted by Earl T. Squire, dial installa- 
tion foreman, all but two, who resigned 
to return to university, completed the 
course. All of the sessions were held 
outside working hours. 

Those who completed the course were: 
E. Boxer, C. Cole, J. F. Cruickshank, 
A. Ensor, R. S. Humble, E. J. Hender- 
son, G. MacDonald, C. J. McAndrew, 
R. E. Miller, R. Murphy, F. McNeil, 
K. Ordway, N. Pettigrew, T. Tomer, 
A. Webster, J. Harkness, A. Sill, M. 
Manson, H. Fletcher, G. King, J. Sims, 
N. Byers, H. Coffin, G. Einarson, P. 
Heenan, R. Hemer, A. MeIndoe, F. 
Nichols, B. Oakley, R. Owen, H. Purdy, 
IK. Turley and P. Kaayk. 
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Annual Staff Dance, Victoria 

HE annual staff dance of the Brit- 

ish Columbia Telephone Company, 

Victoria, will be held at the Royal! 
Colwood Golf Club on Friday, March 
14, 

Glyn Jones is general chairman for 
the event, and the joint committee con- 
sists of the following: 

Miss M. Brinkman and Miss M. Raine, 
of the local operating staff; Miss P. 
Cheer and Miss I). Tadman, Long Dis- 
tance; C. Bull, A. Proudfoot and A. Mc- 
Laughlin, plant ; Miss D. Waring, com- 
mercial; and Mrs. K. Gosse and Miss 
Alison Craig, revenue accounting. 

ee & 


Victoria Traffic 


In honor of Miss Kitty Moon, whose 
marriage to John Ross Cheetham, of 
the Royal Canadian Mounted Police, 
took place in Vancouver on December 
14, a miscellaneous shower was held in 
the restroom recently by the co-workers 
of the Long Distance staff. 

The many gifts were tied to a large 
Christmas tree and also concealed in 
stockings which hung in front of a novel 
fireplace. Christmas decorations were 
carried out in the spacious reception 
room and the dining-room table was 
artistically arranged with Christmas 
motifs and lighted by red candles. 

On behalf of the Long Distance staff, 
Miss E. Teague presented the bride-to- 
be with a handsome tri-lite lamp, and 
Miss M. Burley, on behalf of the local 
staff, presented two table lamps, ex- 
pressing their congratulations and 
good wishes for her future happiness. 

After the gifts had been displayed, 
the guests adjourned to the dining- 
room where a dainty buffct supper was 
served. 


Vancouver Island 





Forty-five members and former mem- 
bers of the staff were present. 

The annual Christmas dinner at the 
Victoria exchange was held on Thurs- 
day, December 19. Almost a hundred 
employees participated and the dinner 
was very much enjoyed by all the em- 
ployees. 

Greeting cards were received from 
many former members of the Victoria 
staff, amongst them one from Mrs. 
Mamie Turner, nee Smith, who is now 
in charge of the P.B.X. board of one 
of the aeroplane companies in England ; 
also from Mrs. Dorothy Rowlands, nee 
Houghton, of Llandudno, formerly as- 
sistant chief at Victoria. 

The Victoria staff again played 
Santa Claus to the younger members 
of the Protestant Orphanage, by send- 
ing an individual gift to each child. 
The T.B. ward and the T.B. veterans 
were also remembered. . 

The Victoria Traffic Knitting Unit 
is in full swing and good supplies are 
being turned in to the Red Cross from 
time to time. The secretary of the Unit 
recently posted the following notice: 
“Do you get into a muddle 

When you try to knit a sock? 
Do you drop a dozen stitches 

When you try to beat the clock? 
Come along and join the people 

Who have done that self-same thing: 
It’s worth a bit of effort 

To support your land and King.” 
—M. Mircuetu. 

Deepest sympathy is extended to the 
Misses Cole and Tait, in their recent 
loss of mother and sister, respectively. 

eo 

Keating 
Miss HELEN Ricuarpson, combination 
operator, resigned on October 31 to be 
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married. Miss Richardson had been 
with the company 23 years. 

In compliment to Miss Richardson, 
whose marriage to Reginald Thomson 
took place carly in December, Mrs. 
W. D. Michell, and her daughters, 
Mrs. Albert Hafer and Mrs. Morley 
Bickford, entertained at Mrs. Michell’s 
home recently. 

Miss Richardson was also the guest of 
honor at a tea party given at the home 
of Mrs. A. Caddell. The assembled 
guests presented her with a crystal and 
silver rose bowl. 

The wedding reception was held at 
the Pioneer Log Cabin, Saanichton. 
After the toast to the bride had been 
proposed by Captain Nat Gray, Coun- 
cillor Larry Hagan presented her with 
a case of flat silver from her friends in 
the district which she has made during 
her long years of service at the Keating 
telephone office. Councillor Hagan also 
presented Mrs. Richardson, mother of 
the bride, with a bouquet. After a 


wedding trip to Vancouver, Mr. and 





Salute to Fishing Industry Brings 
Salutes to Telephone Talk 


HE November-December issue of 

TreLerHone Tak featured a pic- 

torial “Salute to B. C.’s Fishing 
Industry.” It in turn brought “salutes” 
to our magazine in the form of con- 
gratulatory letters, from which we are 
pleased to quote. 

The following is from a letter to 
Gordon Farrell, president of the British 
Columbia Telephone Company: 

“I have had the pleasure of looking 
over the TeLerHone Taxx published 
by your company for November and 
December, and I thought I should write 
to you and tell you what a fine job I 


Bouquets in Our Mail Bag 


Mrs. Thomson will make their home at 
Stelly’s Crossroad, Keating. 


a *# & 


Belmont 
Miss Erues, Brown, Belmont operator, 
resigned to take another position. 
* % # 
Ladysmith 
Derrrst sympathy is extended to Miss 
Chrissie Robertson in the death of her 
father on December 3. 
* 8 & 


Christmas Remembrances 


THE operators at Victoria and Island 
offices were generously remembered by 
the subscribers at Christmas, with 
chocolates, scripts, merchandise and 
cheques. 

# 8 8 


Bereavement 


Deevest sympathy of the Victoria staff 
is extended to the Misses Phyllis and 
Iris Sheret, whose father passed away 
on December 19. 


think has been made of presenting the 
B. C. Fishing Industry in pictures. I 
do not think I have seen any finer group 
of the industry as a whole. I wish you 
would pass this comment on to whom- 
ever is responsible for getting it out 
in your organization.” 
—Joun BucHanan, 
General Manager, British Columbia 
Packers Limited, Vancouver. 
& 8 & 
“I snouxp like to express to you and 
your editorial staff my congratula- 
tions on the splendid November-Decem- 
ber issue of TELEPHONE Tax featuring 
a salute to British Columbia’s great 
Fishing Industry. I doubt if a finer 
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selection of photographs covering this 
subject has ever been published.” 
—E. G. Rowesorrom, 
Deputy Minister of Trade and Indus- 
try, Province of British Columbia. 
eo  % 


“I THINK you are getting out a splendid 
publication and, as I dictate this, I am 
looking over your November-December 
issue and the marvellous reproduction 
relating to our fishing industry. The 
National Geographic could not do 
much better.” 
—C. A. Haynpen, 
Editor and Manager, Country Life 
in B. C., Vernon. 


% te 


“Wi appreciate very much receiving 
the copies of the Fishing Industry edi- 
tion of your company magazine, and 
we wish to compliment you very highly 
on the selection of pictures it con- 
tains.” 
—B. Hume, 
Assistant Sales Manager, British 
Columbia Packers Limited, 
Vancouver. 
eo 


“A copy of TeLernone Tarx has been 

placed on my desk this morning, and I 

just wish to congratulate you on the 

excellence of the pictures of the Fishing 

Industry. Undoubtedly this publicity 

is Just the sort which is desirable.” 

—J. A. MorHEerweE.t, 

Chief Supervisor of Fisheries, 
Department of Fisheries, 
Vancouver. 


e  & 
“We have never seen better pictures 
of the canning industry.” 
—dJ.H. Topp & Sons, Lrn., 
Victoria. 
eo 
“Many thanks for your thoughtfulness 


in sending us the copies of TELEPHONE 
Tatx. You are quite right in assuming 


| to 
iJ =a 


that we would be interested in this pub- 
lication.” 
—R. W. Wippess, 
President, Seaport Crown Fish Co. 
Ltd., Vancouver. 
e 8 & 
“You have done a very fine job of this 
issuc, and it should be very good adver- 
tising for the fishing industry.” 
—Harry R. Bearp, 
The Canadian Fishing Company Ltd., 
Vancouver. 
e 8 8 

“You are indeed to be congratulated on 
the splendid manner in which you have 
handled a pictorial ‘Salute to British 
Columbia’s Commercial Fishing Indus- 
try.” I am sure the industry will agree 
with me and also wish to congratulate 
you.” 

—Gro. J. ALEXANDER, 
Assistant Commissioner, Provincial 
Fisheries Department, Victoria. 

& % 8 
For Cloverdale Operators 
“Tut old year is nearly over and people 
are all wishing one another joy, so I 
would like to pass on a little praise to 
your Cloverdale staff of telephone girls 
and a little extra to Miss Jamieson and 
Miss Flintoff. For some months past 
my sight has been very poor, and 8, 3 
and 5 all look alike. The girls never 
bawl me out, just go ahead and get me 
the correct number. Also when I was 
ill they were more than kind in putting 
the calls through to my daughter in- 
stead of at the house, as I was not 
able to answer the ’phone. Sometimes 
I have to call the grocer four or five 
times as I forget things and they are 
always so pleasant about it that I 
really think you ought to know it and 
that a staff of girls like these are an 
assct to any company, and that you 
will please let them know that one of 
your subscribers feels very grateful.” 
—Mrs. W. Aten, 
R.R. 2, Cloverdale. 
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Tribute from Police Commissioner 


“T counp not let the moment pass with- 
out expressing appreciation of the 
prompt and efficient service rendered by 
the staffs of your exchanges during the 
past year. 

“Our own successes are often directly 
traceable to the efforts of your oper- 
ators. All of them seem to realize the 
necessity of affecting immediate tele- 
phonic contacts; indeed, time and time 
again they have gone to endless trouble 
in furthering the particular matter in 
hand, 

“With the compliments of the sea- 
son and best wishes for the New 
Vara 2 

—T. W. S. Parsons, 

Commissioner, B. C. Police, Victoria. 


Praise for “Long Distance” 


“IT snouxp like to thank you very much 
indeed for the splendid service Long 
Distance rendered me on New Year's 
Day. I asked for a call to be put 
through to Edmonton at a special time 
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if at all possible as it was to a crippled 
person who had to sit in a wheelchair 
at the “phone. I had previously ad- 
vised her of the call and I did not want 
her to wait for it too long. 

“Your Long Distance operator took 
the call and was able to make the con- 
nections at the exact time I had speci- 
fied, so that there was no waiting at 
all. This is very commendable, and I 
feel very appreciative of your oper- 
ator’s co-operation. 

“Thanking you again, and with all 
good wishes for 1941...” 

—Gtuapys M. Coneaurst, R.N., 
4100 W. 4th Ave., Vancouver. 
ee 


Death of Mrs. Ross Patrick 
Invuries received ino an automobile 
accident caused the death on October 
27 of Mrs. Ross Patrick, formerly Miss 
Ruth Browne, of the stenographic staff 
of the general traffic department. Mrs. 
Patrick was an employee of the company 
for six years. A floral wreath was sent 
as a final tribute from former associates 
in the company. 
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Long-distance telephone lines out of Vancouver carried the heaviest load in their history last 

Christmas Day, Not only was every switchboard position in the Long Distance office filled in 

ehdeavoring to cope with the flood of business, but to speed up the handling of the calls additional 

operators, at desks back of the switchboard workers, sorted and distributed toll tickets. The photo 
shows a section of the Long Distance office as arranged for the holiday rush. 


Statement of Development, January 1, 1941 










































































Pe, ' _ No. of Tels. No. of Tels. No. of Tels. No, of Tels. 
British Columbia Telephone Co. Jan.1,1939 Jan. 1,1940 Pee. 1, 1940 Jan. 1, 1941 
PATDOUST ON —scmesceeescccgprrpseerespeeeseee See ; 365 373 391 395 
Agassiz ed as nae 146 150 153 153 
Albion 203 214 217 220 
Aldergrove 78 77 i7 78 
Balfour Satay RSCTA Cee ‘ ; 8 10 11 10 
Belmont . = ae 207 213 21% 217 
Bridge River Mines ......... same NN Ew 101 111 119 119 
CASS ascii casranmncascemensnsisincmincesaanemnsneananicee 37 37 A 38 
Chemainus 319 33: B25 323 
Cloverdale : Sere eee a 493 552 55 568 
Cobble Hill ..... NN ARLILE ACETAL IOS HENS OE EOR 206 211 227 226 
MONE accra ceeterccsccsccscapyunaseccissomnine oacecsaten B54 361 390 395 
Courtenay ........ 739 781 S04 811 
Cumberland supenuacs sre alas 314 324 $15 316 
DUNCAN: escenario ea ae, 1,261 1,296 1,825 1,336 
Ganges. : Seseeeiaiee pecieaaabenaten ies 184 196 199 201 
Golden . a ; 50 54 DA 54 
Grand Forks spsaxivtit ee i 254 260 258 257 
GYEENWOOE  2isessncnunccwenvemoucanacmancraes 59 56 is 47 
Hammond 187 187 202 204 
Haney 450 465 174 476 
Hope 69 66 69 69 
Invermere ....... : 97 91 82 81 
Kamloops 1,830 1,911 1.935 1,957 
Kaslo 86 75 74 72 
Keating 257 270 284 285 
Keremeos 59 60 63 61 
Ladner 415 426 110 442 
Ladysmith 315 $25 349 350 
Langley 515 531 543 541 
Mayne Island 45 49 cit) 18 
Merritt 175 168 169 171 
Nakusp 34 32 33 32 
Nanaimo _........ 2,320 2,370 2,425 2,449 
Nelson 1,943 1,990 1,985 1,985 
New Denver ; 70 65 64 67 
New Westminster sicsceumnsersimemencpsmaeiaa cate 5,211 5,424 5.695 5.740 
North Vancouver. .... sessed Peete tet 2,919 3,089 8.277 3.311 
Oliver ‘i 141 163 166 164 
Parksville ; 238 234 247 247 
Port Alberni Se eects ome 1,332 1,487 1,628 1,637 
BOY COGUIEAI .oescccccoscicnraenynasnincnesananenies 171 179 195 197 
POrE 2MOOUY ssecsccicecnesienneestsacncesmmccasccacasites 114 152 165 166 
Princeton = 150 154 156 154 
Richmond . Siena Jisstisets Paes 793 847 38 954 
PROGR TORRONE, occsrcceetiesinserweynreivtaisnecrpsanaetdcunasesrsoriesnacions 31 29 29 29 
Rossland oe scetealperteeconaraniasconis meanest 346 369 301 406 
7Sandon 6 Pine eerie or 5 S 3 
Sidney? cic SacetaSLtai a See at 319 $25 393 402 
Sooke 35 36 tI 41 
Trail 2,123 2,174 2,288 2,341 
Vancouver 75.354 77,862 TH908 80,461 
Victoria ‘ 17,945 18,768 19.710 19,907 
West Vancouver . 1,637 1,844 2.018 2,088 
tWestwold .......... 13 11 10 10 
Toll Stations 518 511 512 512 
rotals .... 123,640 127,852 1 2,7 10 183,766 
Chilliwack Telephones Ltd. 1,058 1,096 1129 1,130 
Kootenay peccphone © Co. Ltd. 
Cranbrook ia 502 409 195 493 
Creston) 235 656 TEAC ROOST EN 192 198 212 214 
Fernie . Uae ererneeneeney, Dietinandte.. =. 197 197 189 191 
Kimberley 151 167 ISI 186 
Michel ...... 56 56 60 60 
Toll Stations 3Y 35 86 36 
Totals...c.-... 5 OR es o 1,137 1,152 1,173 1,180 
North-west ‘Telephone Co. 
Campbell River occ en = same 93 98 103 103 
Ocean Falls sei aaecaaie! 139 143 146 147 
Powell River ccc. 955 1,012 Lee By 1,123 
Prince George 296 310 $28 331 
Toll Stations ....... 4 4 | 4 
Totals ee Lae, eee 1,487 1,567 1,698 1,708 
Mission ‘Telephone ee £7, aie 306 317 332 335 
Totals for above companies....... 127,628 131,984 132,740 138,119 
(Gain from January 1, 1910, to January 1, 1941, 4.6%) 
Connecting companies in B, Co... 8,250 8,531 8,322 8,354 
‘Totals including connecting companies... 135,878 140,515 145.394 146,473 


+Now included in New Denver. {Operated from Kamloops, 








The President Speaks 





“The history of recent years proves that shootings and 
chains and concentration camps are not simply the 
transient tools but the very altars of modern dictatorship. 
They may talk of a ‘new order’ in the world, but what 
they have in mind is but a revival of the oldest and worst 
tyranny. In that there is no liberty, no religion, no hope. 


“The proposed ‘new order’ is the very opposite of a 
United States of Europe or a United States of Asia. It is 
not a government based upon the consent of the governed. 
It is not a union of ordinary, self-respecting men and 
women to protect themselves and their freedom and 
their dignity from oppression. It is an unholy alliance 
of power and pelf to dominate and enslave the human race. 


“The British people are conducting an active war 
against this unholy alliance. Our own future security is 
greatly dependent on the outcome of that fight. 


“Ib believe that the Axis powers are not going to win 
this war. | base that belief on the latest and best in- 
formation. 


“We have no excuse for defeatism. We have every 
good reason for hope—hope for peace, hope for the 
defence of our civilization and for the building of a better 
civilization in the future. 


“| have the profound conviction that the American 
people are now determined to put forth a mightier 
effort than they have ever yet made to increase our 
production of all the implements of defence, to meet the 
threat to our democratic faith. 


“As President of the United States | call for that 
national effort. | call for it in the name of this nation 
which we love and honor and which we are privileged 
and proud to serve. | call upon our people with absolute 
confidence that our common cause will greatly succeed.” 


—Franklin D. Roosevelt, President of the United States. 
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